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It is probably the most over-used word in the United Kingdom:

thether fhey are sorry about the weather @@ sorry because someone else

~T#T -5
has bumped into them zchances are your average Briton* has blurted out*
;T

at least one apology in the past hour or two. A,&&W{n&e
(,;c ct

han__,QD.O__B.mts found Elat the average person says “sorry” around eight

times per day]-@ [hat one in eight people apologizes up to 20 times a
4

.7

day.| “The r of the English to 1ng @iey havent |

] Q) %%3! Jore a-z;gf-;‘?

done is remarkable, ?Ad it is matched by an unwﬂhngness to
7@

[:What they have doneJ wrote Henry Hitchings in his aptly-titled* Sorry!:
The English and Their Manners.
But do the British really apologize more frequently than members of

other cultures? (If so;) what’s the reason for this peculiar verbal tic*... and
(a)
bad a hZzblt is it? [Getting reliable data on the frequency of apologies
,{qzﬁ» RT3
in different countnes;\'v harder than you might think. “There’s certainly

speculation ]:that Cs apologize more than Americanj but

it's difficult [to study M that would provide any compelling
(b)

ev1denc@”] says Karina Schumann a psycholog]st at the University of

P1ttsburb§ho studies amlog‘&@fmg_vgn} One approach is ﬁ:o ask
L,
people [what theyd do in a theoretical sﬁuatmrg](?oxm a recent

YouGov* Cp)oll of more than 1,600 British people > 1,000 Amerlcans
by

2]
revealed @hat there would be appro;nmately 15 British “sorries” for every

10 American ones [11" they sneezed)) ) (f Lhey corrected someone’s mistake /@

) @
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(if someone crashed into them.)But the survey found /similarities; between

the British and>American respondents, as wellf|just under three-quarters

P L

of people from either country would say “sorry” for interrupting someone.

And 84% of Brits would Apologize for being late to a meetmg,(
A =THhPY 7 eww%W5

74% of Amerlcans)
\’b Y Etskmg SOén\eone [what they’'d do in a theoretical situatioﬂfgé
AL -
very different to measuring [what they’d do in real hfej Take the last

RR
exampleB (m the YouGov survey> 36% of British respondents sa1d [they

would Mmeone else’s clumsiness, éompared to 24% of

Americans. But( in her book Watchmg the English, /somal anthropologlst*

Kate Fox describes expemmentsdn which she d;hberately bumped into
=l <" pur
e in towns (@and cities across }gngland She also

(Tpto
@%@m@m&ﬂdﬂ

ame abroad, for comparison. Fox found
& 7

Lhat around 80% of Enghsh victimg said Corry
MMHA
collisions were clearly Fox’s fault. (O v

3

—even though the

e apology was mumbled ﬁind

possibly people said(it) without even realizing 1t/ but (tompared td when
' ~2(UPKT 34

tourists from other countries were bumped, ’the difference was marked

(c)

“Only the Japanese seemed to have anything.€ven approaching the English
“ AV 2 C x> RAEUT By

sorry-reflex™ Fox writes. BuAqp

The origins of the word “sorry” can be traced to the Old English

“sarig” éaning “distressed, grieved full of sorrows” but /of course,’ most
4 ©) Se® b )
British people use the word more casually. And (herein*) Ii®es another

problem with studying cultural differences in languages. “We use the word

=)
‘sorry’ |in] different [w says Edwin Bathstella a lm istics expert from
Southern Oregon University (and> author of Sorry About That: The
Ltw}@@gy Brits might say “sorry” more often /Eut this

doesh® necessarily] mean [they’re more remorseful. ] “We can use it to
S fn ey b Tiafe (d)
express empat}ly —so0 I might say ‘sorry about the rain,” says Battistella.

“It might be [’Ehat British @nd>Canadian speakers use that kind of ‘sorry’

more ofter‘l_,d% but they wouldn’t be apologizing, per se*. Other researchers

i
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have talked about the use of ‘sorry’ to communicate across social classe

[t~ N
where you’re sort of apologizing for your privilege.” wr PO
British society values [that its members show respect without
w1
imposing on so%one else’s pirsonal space, @ without drawing attention
(e) =
to,on%sel@ characteristics,\ﬁt linguists (refer to_as) “negative-politeness? o>
) 7?‘) fhars . . PR
“negative-face.2, America, ( Z ), is a positive-politeness SOClety¢:_
o o theetier hane|
characterized by We to feel part of a group. &&s a
ATB (o 1 IR 507107 )
consequence,\ Brits may sometimes use “sorry” [in7a fway {h/at can seem

inappropriate to out51de1:s\ / ncludmg Americans) ) The British will say

“sorry” to some(zle/ th/ey dont knovylSecause they’d like to Ask for some
A Een
information, @r to sit down next to them and/] because[not saying “sorry
@ Q I/2 3T+ »}?\‘
would constitute an even greater invasion of that stranger’s prlvacy) “Our

excessuze often map_grogrlate and sometlmes down,:aght> misleading use of
€ gy
thlé)woz;d_]devalues it, gnd it [mal - keg) t m s very confusing @:Q dlfﬁcult for
%)

C\Z 93
forelgn%s/ Gnaccustomed to our wa@ says Fox. Still, she adds, “I dont

thmk[[saymg sorry’ all the timg is such a bad thmg’] It even M}E
Eld
a negative-politeness culture.. ( J all the W(f at a
~o ]Hf«z BB AL )w\;
nation could choose to scatter about/ﬁzlth such random proﬂlga surely
() T s
‘sorry’ 1\s/ not the worst.”
S

There may be other benefits to saying “sorry,” too-—such as
fostering trust[ Interestmgly ) that is true /even when people are apologizing

[nof for mistakiés ‘{Eey ve made? but rather, for circumstances beyond their
control.( In one study}, Harvard Business School’s Alison Wood Brooks fnd

(>

her colleagues recruited a male actor to a j65 strangers 4t a U.S.
4 @ T (

train statiog/ on a rainy day/an ask[ to_borrow_their telephone. { In half

the cases, | / the actor preceded his request with: “Sorry about the rain.’
(h)

/ When he did thlS/‘47% of strangers Fave/ him their mobile, /compared to

only 9% when he simply asked to borrow their phon(y /Further experiments

lnL
confirmed [3 the ( F&)W ) about ( 5 )(W’T‘/ 'k w not

the pohtenesé of e opening sentence. “By saying ‘I'm sorry afout the
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rain,’ the superfluous apologizer acknowledges an unfortunate circumstance,

N
takes the victim’s perspective @ expresses empathy for the negative
<1>M”T”W“WWW
c1réums‘rance—teven though it is outs1de of his or her control, 7 says Wood
Brooks.

(By Linda Geddes, writing for BBC Future, February 24, 2016)

[#£] Briton FEEA (B Brit)
blurted out (blurt out - >2H) [ HIHLTLEH)
aptly-titled I5AZEE SN/
tic R RPES BVEE
YouGov 1> % —+%v b &FHLHEHRAESH
social anthropologist & A%
reflex SHTHITTED
herein ZDHIZBWT
empathy 3L
per se THHMKRT, KEYIC
downright £ -7:¢
profligacy 8 %|fdiH]

I=A ZH(X)~(Z)IAD 2L BYLLDERD 1 ~4 Ohh S FRFR—D
EO, TOEFZEHEMILALZ S,

(Z) 1 consequently for the same reason

(X) 1 Above all 2 Beside the point
3 By contrast 4 For instance
(Y) 1 However 2 In addition
3 Similarly 4  Therefore
2
4

3 in other words on the other hand

I =B T#HE (a~h) OFK - ABIZH 2L bRV LDERD 1 ~4 O FnF
N—oEW, ZOFEFEHEMICEAL L S,




